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If a one-gallon wastewater spill reaches surface waters

ANSWER

ANSWER



Report the spill within 24-hours of becoming 
aware that it reached surface water

Raleigh Regional Office – (919) 791-4200
NC Emergency Management – (800) 858-0368



Collection System Crews do this to help prevent 
blockages in sewer lines

ANSWER

ANSWER



Inspect and Clean Sewer Lines

At least 10% of the gravity system selected 
by the ORC shall be cleaned each year



This is a cost that may be associated with a 
notice of violation

ANSWER

ANSWER



Civil Penalty Assessments



This floating fire started an environmental 
regulatory movement



Cuyahoga River – Ohio 1969



This activity uses data and trends to forecast 
when equipment needs repair or replacement



Predictive Maintenance



Not London FOG but Sewer System FOG



Fats – Oils - Grease

FOG Control Program



Where there is smoke there is not always a fire



Smoke Testing



DAILY DOUBLE

DAILY 
DOUBLE



This is where funds are designated and forecast for 
reinvestment into the wastewater collection 

system infrastructure



Capital Improvement Plan 
or 

Capital Improvement Budget



This provides guidance for cleaning up an SSO



Response Action Plan 



These should run when the lights are out



Emergency Generators



DAILY DOUBLE

DAILY 
DOUBLE



A Public Notice in the newspaper is required when 
this SSO volume reaches surface waters



≥15,000 gallons
 (to surface waters!)



Collection systems are usually okay with these 3 P’s?



Pee, Poo, Paper (toilet paper!)



What you are required to do when you have a non-
reportable spill



Maintain an adequate record for a minimum 
of 3 years – same as a reportable SSO



Collection systems have these in in plastic, metal, 
clay, fiberglass and concrete



Pipe



Which municipality was issued the first NC 
Systemwide Collection System Permit?



Charlotte-Mecklenburg Utility District 
Permit: WQCS00001



The Blob



Tubifex Worms / Bryozoan



You should review these to help identify 
recurring problems



Logs
Operational / Maintenance / Inspection



Clearing the way lets you get to your pipe



Utility Easements 



OOH that smell can’t you smell that smell



Hydrogen Sulfide & Reduced Organic 
Compounds



It flows down hill where this gives it a lift



Pump Station



Not and eye for an eye, but I&I



Inflow & Infiltration

Figure 2 Sugarland Run Meter I/I Isolation
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You should do this within 2-hours after first 
knowledge of an SSO



On-site evaluation of SSO - as soon as possible



Collection systems in our state operate under this



Permit

City of OZ

WQCS12345



Who is required to visit the system within 24-
hours of first knowledge of a spill, bypass, or 

overflow of the system?



ORC or Back-up ORC



They show up when everyone else is at home



On-Call / Emergency Response



Questions
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