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A non-profit organization 

funded by facility owners 

and operators for the 

purpose of notifying 

potentially affected 

facilities of proposed 

excavation. 

Who is



Why should you 
call 811?

• So you don’t damage 
underground utility lines

• Protect yourself and 
your neighborhood

• It’s the law in
North Carolina



Anyone planning on disturbing the 
earth must contact 811 to have their 
underground utilities such as

• Gas

• Water

• Electric

• Telecommunication

• Sewer lines

located before they dig.



How much does the 
811 service cost?

*There is no cost to have publicly owned and managed 
utilities marked before excavation. Private utility locating 
will incur a cost.



So how does the process work?



Step One:

Have your information ready

• Contact Number
• Full Address (include the county)
• Location Relative to City Limits (inside or outside)
• Subdivision Information (if applicable)
• Nearest Cross-Street (within 1/4 mile)
• Exact Area to be Located (indicate if marked with 

white paint or flags)
• Scheduled Work Date, Time, and Duration
• Type of Work Being Done
• Client or Project the Work is For



White Line 
your dig site

To help utility locators know 
precisely where you plan on 
digging, mark the area with white 
water soluble paint or white flags. 
White is the only color that can 
be used to premark your 
excavation area. W
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Contact 811

• Call 811, Use Remote Ticket Entry or Single 
Address Ticket and submit a locate request.

• Once your locate request is completed, you will 
receive a ticket number along with a list of utility 
companies notified by North Carolina 811. Keep 
in mind, this list does not guarantee that each 
company has buried utilities on your property, 
nor that every utility company is a member of 
North Carolina 811.

• Be sure to note the names of the utility 
companies for easy reference.





Member facilities have three full working 
days, starting at 11:59 p.m. the day the 
request is made, to mark the locate area 
requested for their underground utilities 
or notify the excavator of no conflict in 
that area.

Step Two: Wait the required time



Your ticket is valid for 15 days

• This includes the 3 full working 
days the ticket is being located. 
If more time is needed past the 
15th working day, update your 
ticket by the 12th day to allow 
for the new 3 full working day 
notice.

• Only the person that called in 
the ticket may update it, and 
only that person or company is 
covered on that locate request.



Updating or Revising a locate request



North Carolina 811 does NOT perform 
locates. They transmit your 
information to the utilities, then those 
utilities send out locators to mark your 
underground lines.



What won’t get 
located when I 
contact 811?

Utilities generally only locate the lines 

they own. Lines installed by 

businesses or homeowners, such as 

those running to other structures or 

utility devices on the property, are 

considered private and typically aren't 

located. Water and sewer companies 

usually locate main water lines within 

easements and rights-of-way and the 

lines leading to a meter, but they may 

not locate the lines running from the 

meter to the home or sewer laterals.



Publicly Owned
Utility Lines
(solid)

Privately 
Owned
Utility
Lines
(dotted)



How do I find a private line locator?

NC811 provides a 
listing of contract 
and private line 
locators on 
nc811.org and the 
NC811 app.



Be sure that all utilities have 
responded to your locate 
request. You can do this by 
checking Positive Response.

Step Three: Check Positive Response 



The excavator can use the ticket number 

to check the positive response by visiting 

nc811.org or using the NC811 app and 

entering the ticket number. If an email 

address is provided when the ticket is 

created, NC811 will send a positive 

response email to that address after the 

three full working days. This email will 

include all the responses received from 

the members by that time.



Step Four: Respect the marks





Once the underground facilities have been located it is very 
important that the stakes, flags or paint not be disturbed. 



3 Hour Notice vs Destroyed Marks
When to use each

Destroyed Marks3 Hour Notice

Evidence of 
unmarked utilities in 

the area

3 working days have 
passed and no 

response from locators

Area was located but markings have been 
destroyed due to weather, mowing, etc.



Step Five: Dig with Care

Dig with hand tools 24” on either 
side of the marked utility

The Tolerance Zone
Before using any mechanized equipment you must first expose the utility.
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www.ncpipesplus.org





Do you 

have any 

questions?
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